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New Book ***** Print on Demand *****.Voluntary employee
turnover has several adverse consequences for call center
managers, including lowered productivity and decreased
profitability. The purpose of this descriptive multiple case study
was to explore strategies used to reduced voluntary employee
turnover among 2 call center managers in the southern United
States. These managers had been recommended by the human
resource directors of the organizations because of their
implementation of strategies to reduce voluntary employee
turnover. The conceptual framework for this study was
Herzberg s motivation-hygiene theory. Data were collected from
semistructured face-to-face interviews and employee
handbooks. The data analysis consisted of compiling the data,
disassembling the data into common codes, reassembling the
data into themes, interpreting the meaning, and reporting the
themes. The use of member checking and methodological
triangulation increased the trustworthiness of the study. Themes
that emerged were job satisfaction, employee compensation,
opportunity and advancement, reward and recognition, and
employee engagement. Recommendations for action include
selecting strategies for reducing voluntary employee turnover
and using the strategies to improve the commitment of the
workers. The findings from this study may contribute to social
change by...
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A top quality publication along with the font used was intriguing to read. I really could comprehended everything
using this written e ebook. Its been designed in an remarkably straightforward way and it is only a er i finished
reading through this publication by which basically altered me, modify the way i believe.
-- Ca thr ine La r kin Sr .-- Ca thr ine La r kin Sr .

Very useful to all of group of people. I actually have read through and so i am certain that i will planning to study yet
again once again down the road. I am just very easily can get a satisfaction of looking at a created book.
-- Ma r k B er nier-- Ma r k B er nier
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